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Pennsylvania

• DAVE – Dependable Access for Victimization 

Expenses

– Developed in early 2000

– Completely rewritten in 2013 to adhere to web-

based standards

– Ongoing improvements

• Access to state assistance benefits

• Connections with Administrative Office of PA Courts; 

Comptroller and Treasury



Pennsylvania
• Access to state assistance benefits

– Allows for immediate determination if the claimant is on 
any state benefits that need to be offset from an award (i.e. 
cash assistance, food stamps).

– Allows for staff to see if claimant receives Medical 
Assistance

• Connection to Comptroller and Treasury
– Every day at 2pm, all awards processed for that day are 

electronically sent.

– Payments to victims under $5,000 get returned to the 
agency the next day for payment.

– Payments to providers are paid by the Treasury and any 
additional money owed the victim over $5,000 will be paid 
by Treasury.



Pennsylvania

• Connection with Administrative Office of PA Courts 
(AOPC)

– Every day at 2pm, all “active” claims are sent to AOPC to 
see if there is an offender match to the victim.

– If a potential match occurs, claim specialist (CS) is alerted.

– CS reviews the potential match and determines if it is a 
definite match.

– Once a definite match is made:

• CS is alerted to any upcoming court dates or sentencing activities.

• This ensures the CS can get any payments made to make sure 
restitution information is provided to the DA prior to sentencing.



Pennsylvania

• Forensic Rape Exams (FREs) are paperless

– Providers MUST file FREs online.

– FRE is processed and batched for payment by 
provider.

– Payments to FREs are made at the end of every 
month.  Provider gets a lump sum check.

– Providers receive an Explanation of Benefits like 
statement that delineates the claims associated with 
the lump sum payment.

– This has been a significant cost savings for PA.



Pennsylvania

• Quick Stats

– Averaged 12,630 claims over the past 3-years

• 6,764 regular claims

• 5,866 FRE claims

– Average Processing Time is just over 13-weeks.  

Our goal is 12-weeks, but PA has seen a large 

turnover in staff over the past year, coupled with 

the increase in claims.



Pennsylvania

• PA Mobile App
– Found on Google and Apple under “PA Crime 

Victims”

– App launched in March 2017

– File claim thru app launched in October 2017

– Features include:
• Find Help – Shows nearest victim service programs based on 

your location

• File or Check Claim Status 

• Provides information on victims rights; and other 
organizations

• Provides the ability to contact the Office of Victim Services



Pennsylvania

• Quick Stats – 7/1/17 to 6/30/19

– Number of claims filed on the app – 448

– Claimant status check log ins – 9,085

• 501 different claimants

• Most claimant log ins was 671 times

• Average Number of claimant log ins is 18



Pennsylvania

• Each of these improvements have been made 

with claimants in mind.

• Continually review to see how the process can 

be made better to quickly get the money into 

the hands of the claimant.
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Cares2 Workflow Before Online Access



Cares2 Workflow After Online Access 



Rules Engine for Autopay

Type of Bill Autopay Limit Service limitations

Physician $2,000 Not more than 90 days from incident

Hospital $10,000 Not more than 30 days from incident

Ambulance $2,000 Not more than 90 days from incident

Prescription $250 Not more than 90 days from incident

Over the counter $250 Not more than 90 days from incident

X-Rays $2,000 Not more than 90 days from incident

Lab Work $2,000 Not more than 90 days from incident

Individual Therapy Up to session limit Claimant must be over 3 years of age

Family Therapy Up to session limit Claimant must be over 3 years of age



Rules Engine for Autopay

• Crime relatedness is 100%

• Cannot exceed the available benefit (ex. $70,000)

• Some vehicle related crime codes not allowed

• Claimant/Applicant is not a violent felon/registered sex 

offender

• No civil suit

• No Insurance/reimbursement source for medical bills



CalVCB Online Access Portal
• Agile Development in .NET

– Built by CalVCB 

• Phased rollout
– Provider – 10/18

– Applicant – 4/19

– Advocate – Early 2020

– Law enforcement, probation – 2020

• Device neutral

• Messaging

• Application and bill status



CalVCB Online 

Home Page



Accessible on all 

devices and browsers



Provider Portal - Bill Search Page



Provider Portal - Bill Search Results



Provider Portal 

Application 

Search Page



Provider Portal Account Management



Applicant 

Account 

Creation



Applicant 

Portal Page



Account 

Set-up Page



Communication 

Preferences



Account 

Confirmation 

Email



Applicant 

Home Page



Messages



CalVCB Forms



Account Information 

Contact Info



Account Information 

Security Settings



Other Features

• Quick Escape

• Language

• Feedback

• FAQ



Applicant 

Information



Claimant 

Information



Crime Victim 

Information



Crime Information



Suspect 

Information



Expenses:

Direct Victims



Expenses:

Derivatives and Survivors



Emergency Award Requests



Employer 

Information



Insurance and 

Civil Suit 

Information



Health Insurance

Section



Representative



Representative 

Example - Advocate



Document Upload 



Information 

Release



My Promise to Pay



Electronic 

Signature



Application

Preview



Application

Preview (expanded)



Application 

Preview (collapsed)



Confirmation



Submitted

Applications 



Application

Card



Application 

Summary



Thank you.
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