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ELDER ABUSE

• 6 Types 

• 10-20%

• 1:24 reported 
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OVC Needs Assessment 
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I. DISCRETIONARY FUNDING

OVC ELDER FRAUD & ABUSE INITIATIVES



Office for Victims of Crime’s Mission  

OVC is committed to enhancing the Nation’s 
capacity to assist crime victims and providing 

leadership in changing policies and practices to 
promote justice and healing for all victims of crime.



OVC 

Enhanced Multidisciplinary Teams



E-MDTS 

Enhanced
‣ Forensic accountant
‣ Access to capacity assessments 

MDT Coordinator

Varying stages of development 



FY2019
Transforming America’s Response to Elder Abuse: 

Enhanced Multidisciplinary Teams (E-MDTs) for 
Older Victims of Abuse and Financial Exploitation





National Elder Abuse MDT
Training and Technical Assistance Center



OVC 

Elder Justice Coalitions



THE DEPARTMENT OF JUSTICE PROMOTES 

COORDINATION AND COLLABORATION 



OVC FY 2022 

Transforming America’s Response to Older Victims: 

Developing and Supporting Statewide Elder 

Justice Coalitions and Training and Technical 

Assistance Program



National Network of 

State Elder Justice Coalitions





National Center for State and Tribal Elder Justice Coalitions

Goals

(1) Support statewide efforts to develop 
or expand Elder Justice Coalitions; 

(2) Provide evidence-based, trauma-
informed TTA to existing coalitions across 
the Nation; 

(3) Make and monitor subawards to 
seven Coalitions to support their growth 

and expansion; and 

(4) Contribute to the growth of Elder 

Justice Coalitions as a field of practice.

Lifespan of Greater Rochester – $3.750 M

Grant period: 10/1/22 – 9/30/25

Consortium of national partners

• Ohio Coalition for APS (OCAPS) 

•  Minnesota Elder Justice Center (MEJC)

•  Jacque Gray, PhD (Native American specialist)

•  NYC Elder Abuse Center (NYCEAC)

 Federal Coordination 

Applications under review (8 will be funded) 



OVC 

Field-Generated Innovations in 

Addressing Elder Financial 

Exploitation



Resources for 
Elder Justice Professionals



OVC 

Enhancing Services for Older 

Victims of Abuse and Financial 

Exploitation



OVC 
Transforming America's Response to Elder Abuse: 

Mobilizing Attorneys for Older 

Victims of Abuse & Financial 

Exploitation







II. OVC VOCA FORMULA GRANT PROGRAMS 



OLDER ADULTS: 2021 VOCA FORMULA GRANT PROGRAM

• 5,893 VOCA victim assistance subgrantee organizations provided services to 349,759 new older 
victims 

• VOCA-funded victim assistance organizations allocated $83 million to specifically serve victims 
of elder abuse

• In each quarter, an average of 29,256 victims sought services for elder abuse or neglect

• Most common victim types: elder abuse or neglect; identity theft, fraud, or financial crimes; 
and domestic or family violence

• 11,606 older adults applied for compensation 

• VOCA-funded organizations paid 1,017 compensation claims related to elder abuse or neglect 



Pennsylvania Office of Victim 

Services

VOCA Assistance and VOCA Compensation
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AGING POPULATION DISABLED ADULTS

PA’s last baby boomer turns 65 in 2029

Source: PA 2018 disability rates

Pennsylvania’s CURRENT STATISTICS



HISTORICAL & PROJECTED STATISTICS

28%

14%

-0.02%

PERCENTAGE 

CHANGE FROM 

PRIOR DECADE

2010 (21%)
2,713,232 ADULTS 60+

100% OF POPULATION

ALL AGES

3,960,194 ADULTS 60+

2030 (29%)
3,462,916 ADULTS 60+

2020 (26%)

3,959,453 ADULTS 60+

2040 (28%)

PA Older Adult Population
COMPARED TO TOTAL STATE POPULATION (ALL AGES)



Pennsylvani

a’s History 

Funding 

Services for 

the Elderly

• Two VOCA-funded programs located in Philadelphia that 
specialize in serving elderly
• Center for the Rights and Interests of the Elderly (CARIE)

• Providing Advocacy to Victimized Elders (PAVE) Project

• SeniorLAW Center (SLC)
• Funded since 2002--SeniorLAW Center's Project S.A.F.E.  (Stop 

Abuse and Financial Exploitation)

• VOCA funded programs with a focus on Elderly Victims—
Close collaboration with their Area Agency on Aging

• Center for Victims in Allegheny County

• Network of Victim Assistance in Bucks County

• Women’s Center of Montgomery County

• Delaware County Senior Victims Unit

• AWARE, Inc.—Mercer County

Pennsylvania’s History Funding Services for the Elderly



Increase in Federal Victims of Crime Act (VOCA) Funding

• Victim Services Advisory Committee (VSAC) completed a year-long strategic 

planning process in 2015

– Services to Elder Victims of Crime was a made a priority under the 2016 VOCA Competitive 

Solicitation

• Two additional VOCA Competitive Solicitations were released
– 2017 Solicitation-Encouraged services focused on elderly that included:

– 2018 Solicitation-Scoring preference for those who demonstrated their project included substantial and meaningful 
activities devoted to the priority categories—included Elderly Victims

• Resulted in:

– 49 new programs funded

– Increased the number of FTE’s over this span by 332% (309 to 1335).

– 73% increase in services to victims aged 60 & older
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• The PA Victims Compensation Assistance Program (VCAP) is 

committed to helping victims and their families ease the financial 

burden crime imposes upon them. 

• Stolen Cash—Eligible for Victim Compensation Reimbursement

• An individual who suffers a cash loss as a result of a crime, and 

whose primary source of income comes from an eligible source, is 

eligible for reimbursement of the cash loss up to the amount of one 

month’s benefit.

• Up to one month’s worth of the qualifying benefit(s) may be paid.

Victim Compensation and Financial Crimes
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Eligible Stolen Cash income sources

An individual who suffers a cash loss as a direct result of a crime and who derives his or 

her primary source of income (50 percent or more) from one or more of the following 

sources:

• Social Security Retirement 

• Social Security Disability

• Social Security Supplemental 

• Social Security Survivor Benefit 

• Railroad Retirement 

• Pension Plan 

• Retirement Plan

• Disability (includes Workers’ Compensation payments) 

• Veteran’s Retirement

• Court-ordered child support or court-ordered spousal support payment

36



Stolen Cash Compensation Benefit

• The money stolen does not have to be from one of the qualifying 

benefits. The intent is to help individuals who are on a fixed income, 

regardless of the source of the actual money stolen as long as their 

primary source of income is a qualifying benefit.

• In 2022:

– Avg payout per claim = $1,560.21

– Avg payout per claim for victims 60 or over = 1,720.94

– Avg age of victim = 69

– Avg age of victim for 60 or over = 73

7/16/2023 37



Stolen Cash Compensation Benefit

• When VCAP started paying stolen cash claims, most of the incidents 

were of individuals who were robbed after cashing a check or taking 

money out of the ATM.  

• Over the years, the types of incidents have changed to mostly be 

sweepstakes/lottery scams, computer tech support scams, 

grandparent scams, or romance scams. 

7/16/2023 38



Stolen Cash Compensation Benefit

• Sweepstakes/lottery scam - scammers call an older adult to tell them they've won a lottery or 

prize of some kind. If they want to claim their winnings, the older adult must send money, 

cash, or gift cards up front to cover supposed taxes and processing fees.

• Computer tech scams - A pop-up message or blank screen usually appears on a computer or 

phone, telling the victim their device is damaged and needs fixed. When they call the support 

number for help, the scammer may either request remote access to the older person’s 
computer and/or demand they pay a fee to have it repaired.

• Romance scams - Romance scammers create elaborate fake profiles, often on social media, 
and exploit older adults’ loneliness to get money.

7/16/2023 39



Stolen Cash Compensation Benefit

• In 2022, VCAP paid $663,188 in stolen cash reimbursements.

• Must deduct that amount on Victim Compensation Certification form 

since it’s not an eligible benefit under federal guidelines.

– Cannot claim 75% return 

7/16/2023 40



elderjustice.gov



The opinions, findings, and conclusions or recommendations 

expressed do not necessarily represent the official position or 

policies of the U.S. Department of Justice.

Thank You

Shelly L. Jackson
shelly.l.jackson@usdoj.gov

Kathleen Buckley
kabuckley@pa.gov
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